@ B E L A N A I Form v1.1- Terms v1.1 (September 17, 2026)

YUSRA INSTITUTE LLC D/B/A BELAN Al belan.tech/marketing-terms

Marketing Al Order Form

[ s1x-MoNTH TERM |

[1] cusTomer

Customer
Legal name (entity type, state) - doing
business as

Location(s) covered

Address of each; attach a list if more
than two

Primary contact NAME AND TITLE EMAIL
Receives invoices and notices

MOBILE BILLING EMAIL (IF DIFFERENT)

[2] pLAN AND PRICING

Tick one plan; every location on this form is on the same plan. The multi-location discount applies to every location when two or more are
covered.

1 LOCATION 2 LOCATIONS 3 OR MORE

PLAN (PER LOCATION, PER MONTH) MESSAGES INCLUDED OVERAGE RATE ey 107, off e

] Tier1 2,500/ month 8.0¢ / message $200 $180 $160
] Tier2 4,500 / month 6.7¢ / message $300 $270 $240
[ Tier3 7,000/ month 5.7¢ | message $400 $360 $320
Locations covered [ 1 (list) [ 2 (10% off each) [] 3 or more (20% off each)

Monthly Fee $ per location per month x locations, billed monthly in advance

From the grid

Initial Term Six (6) months from the Service Start Date (the day Belan provisions the number); then month
to month, cancellable by either party with 30 days’ written notice.

Term discount $100 off per location for the 6-month commitment, credited on the final invoice of the Initial
Term. Messages, overage and plan-change rules are on page 2.

Optional: branded RCS sender [] Yes $500 one-time setup plus $200 per year per brand, billed on signature of the RCS
addendum.

Payment - promotion Card on file via Stripe (ACH by arrangement), charged automatically on each due date.
Promotion (if any):

[3] AGrEEMENT

Binding commitment. By signing below, the Customer orders the Services for all locations listed above, commits to pay the Monthly Fee
for each location for the full Initial Term of six (6) months, and authorizes Belan to charge the payment method on file on each due date.
The person signing confirms they are authorized to bind the Customer.

Early termination. If the Customer ends this Agreement before the Initial Term is complete for any reason other than Belan’s uncured
material breach, the Customer will pay a flat early termination fee of $150 per location, due on the termination date, and any term
discount not yet credited is forfeited. No other refunds are given.

Terms incorporated. This Order Form is governed by the Belan Marketing Al Service Terms v1.1 at belan.tech/marketing-terms,
incorporated by reference, which the Customer confirms it has read. Together they are the entire agreement. Texas law governs; Collin
County, Texas courts have exclusive jurisdiction.

CUSTOMER BELAN AI
SIGNATURE SIGNATURE
PRINTED NAME AND TITLE DATE PRINTED NAME AND TITLE DATE
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@ BELAN I

MARKETING Al ORDER FORM - KEY TERMS

Plain-language summary. The Service Terms at
belan.tech/marketing-terms are the binding text.

[A] kEv TERMS AT A GLANCE

Minimum term
After the minimum

Plans

More locations

Term discount
Overage
Early termination fee

Billing and refunds

Price changes
Consent

Your number and data
Termination for cause

After termination

FEE SCHEDULE

ITEM

Monthly Fee

You are committing to six (6) months from the day your number goes live. Terms 21,2.3
Month to month. Cancel any time with 30 days’ notice. 22

Tier 1$200 (2,500 messages), Tier 2 $300 (4,500), Tier 3 $400 (7,000), per location per 3.1, Exhibit B
month. Every location on one plan.

2 |locations: 10% off every location. 3 or more: 20% off every location. 3.1, Exhibit B

$100 off per location, credited on the final invoice of the Initial Term. Forfeited if you leave 3.8

early.

Never blocked. Extra messages are metered at your plan’s rate (8.0¢ / 6.7¢ /5.7¢), and a 3.2
location that goes over moves up a plan from its next billing date.

Leave before the 6 months are up and you pay a flat $150 per location, plus you forfeit any 12.3
term discount not yet credited. Not charged if Belan is in uncured breach.

Charged automatically in advance. If a charge fails, Belan retries and may pause the

3.4,3.7,10.3,12.4

Services until it clears; the term keeps running. No refunds, except if Belan cannot fix a

broken feature within 30 days.

Never during the minimum term. Afterwards, 30 days' notice, and you can cancel before it 3.6
applies. Plan changes caused by your usage are not price changes.

Only text people who agreed in writing. Never delivery-app lists or bought lists. You confirm

this on every import.

41, 4.2, ExhibitC

Belan provides and registers the number; it stays with Belan. Your data is yours: exportany 6.1, 8
time and for 30 days after; consent records are kept four years for compliance.
Either side can end for a material breach not fixed within 10 days; Belan can end 121

immediately for consent or content violations.

Campaigns stop, unredeemed coupons are cancelled and deleted, and unpaid fees plusany 12.5

early termination fee become due.

AMOUNT

Tier 1$200 - Tier 2 $300 - Tier 3 $400 per covered
location (list)

WHEN BILLED

Monthly in advance from the Service Start Date

Multi-location
discount

10% off every location with 2 locations; 20% off
with 3 or more

Applied to each Monthly Fee

Term discount

6-month: $100 per location - 12-month: $200 per
location - 3-month: none

Credit on the final invoice of the Initial Term

Included messages

2,500/ 4,500/ 7,000 per location per month by
plan

Included

8.0¢/6.7¢ / 5.7¢ per message by plan; 5.7¢ above

Message overage Tier 3 Monthly in arrears
Bran_ded RCS sender $500 one-time setup, plus $200 per year per brand S_etup on signature oftr_\e RCS addendum; annual fee on
(optional) signature and each anniversary

Early termination fee

$150 per covered location, flat, plus forfeiture of
any uncredited term discount

On the termination date

Messages. A message is one text of up to 306 plain characters (134 with emoji), about 25 of which carry the required "Reply STOP” line. Included
messages reset monthly and do not roll over; inbound replies are free; up to two campaign sends per location per week. Overage. Sends are never
blocked. Messages above the plan are billed monthly in arrears at the plan’s rate (Tier 18.0¢, Tier 2 6.7¢, Tier 3 5.7¢; above Tier 3 stays at 5.7¢, and
volumes above 12,000 a month are quoted separately). A location that exceeds its plan moves up to the next plan from its next billing date; usage-
driven plan changes are not price increases under the Terms. Carrier registration and point-of-sale details are collected during onboarding.

I have read this page and the Terms at belan.tech/marketing-terms.

CUSTOMER INITIALS DATE
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